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RENEWAL PROGRAM ALERTS - 8500 THROUGH 8999

Overview Below is a list of messages detailing the number, message title and directive to

resolve errors or alerts.

8500 RENEWAL REEVALUATED HCP STATUS - HCP HOLD ALERT
RELEASED
This recipient was in a HCP hold because of a non-covered aid code or ZIP code.
Renewal reevaluated the hold status and released the hold for the upcoming month since
the aid code or ZIP code is now identified as covered by the HCP. The data element
associated with this message displays the HCP status for the renewal month.

ACTION: No response required.

8501 RENEWAL REEVALUATED HCP STATUS - HCP STATUS IS NOW_ ALERT
HOLD
This recipient is a new HCP enrollee who has been placed in a HCP hold for the
upcoming month because either the aid code orZIP Code is not covered by the HCP. The
data elements associated with this message display first the HCP status and then the status
reason (HCP-DISENRL-CD) for the renewal month.

ACTION: No responseféquired.

8502 (OTHER-COV CHANGED BY COUNTY - NO OC UPDATE ACTION
OVER 3 MOS
ACTION:

8503 REFUGEE/ALIEN INFORMATION MISSING OR INCOMPLETE ACTION
AID-CODE of 01, 02, or 08 was entered without a refugee/alien indicator code.
ACTION: Correct the entry and resubmit the transaction.
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